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Accessing Support Services and
Dealer Resources

5 Steps
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Accessing Support Services and Dealer Resources

Power Products | Two-Way Radio Batteries |...55teps (4

STEP 1

Click on Customer Support

About Us Customer Support Government Sales Become a Customer Contact Us

Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries Search our products...

Batteries, Chargers, and Audio Accessories
for Leading Two-Way Radios.

¥
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Accessing Support Services and Dealer Resources
STEP 2

This will take you to the Customer Support information page

Here you can find:

Contact information for the Customer Care team
Resource Forms

Additional Support Services

‘?PowerProducTs' AboutUs  CustomerSupport  GovernmentSales  BecomeaCustomer  ContactUs

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries Search our prod

CUSTOMER SUPPORT

Qur goal at Power Products is to provide exceptional customer service. We accomplish this by focusing on your needs and supporting you with a responsive customer service
team.

Here are just a few ways our team members provide support:

s Order status and product availability.

« Forecasting and inventory management.

» Coordinate accessories with new product launches.
+ Customized packaging or products.

« Logistics support and shipment confirmation.

You can reach our customer care team by using these numbers:

Toll Free: 800-529-1618
Local: 770-740-9400
Fax: 770-569-1844

RESOURCES

New Customer Forms

Credit Application

Credit Card Authorization Form
RA Form

Product Marketing Bulleting

OTHER SUPPORT SERVICES

In addition to great two-way radio batteries, chargers and audio accessories, Power Products offers a variety of services that can help grow your business. Whether your need is
for custom designed battery, special packing or fulfillment, or product training to energize your sales staff, Power Products is ready to support you.
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Accessing Support Services and Dealer Resources
STEP 3

Read the additional support services provided by Power Products

rax: //u-aou- 154 ~

RESOURCES

r Forms
Credit Application
edit Card Authorization Form
RA Form

P

W inty_Sts

(OTHER SUPPORT SERVICES

dio batteries, chargers and audio accessories, Power Products offers a variety of services that can help grow your business. Whether your need is
pecial packing or fulfillment, or product training to energize your sales staff, Power Products is ready to support you.

ition to great two
or custom designed battery,

MARKETING
Power Products can support you with a variety of marketing tools and is ready to assist with product shots, copy, or creative ideas

ICUSTOM LABELS
with a well-trained staff and state-of-the-art printing equipment, Power Products can supply custom labels for two-way radio batteries and select audio accessories. Our process
tighly flexible, allowing us ta prepare label quantities from 1 to 100,000. LEARN MORE

TRAINING
We know from experience that a knowledgeable sales staff will sell more. Th
more effective selling two-way radio batteries, chargers and audio accessories.

why we offer a training program that gives your salespersons the information they need to be

FULFILLMENT
Power Products emplays a highly automated order processing system, which enables us to quickly process and ship large or small orders. While continually striving to improve
fefficiency, we remain committed to supporting your specific fulfillment needs. Services we provide include:

1. Palletized warehouse shipments.

2.Drop ship to individual lacations (minimums may apply).
3. Custom packing for inner and master cartons.

4.Bulk or retail packaging

5. Domestic or international shipping.

Are you a Dealer?

We provide our current dealers with direct access to our Dealer Resource Portal where you will find marketing materials, product specification documents, product photos and
more. To receive access to the portal, please contact marketing for assistance

STEP 4

For dealer resources, either contact marketing for assistance or follow the
Dealer Resource link in the footer of the webpage

efficiency, we remain committed to supporting your specific fulfilment needs. Services we provide include:

1. Palletized warehouse shipments.

2. Drop ship to individual locations (minimums may apply).
3, Custom packing for inner and master cartons.

4. Bulk or retail packaging.

5. Domestic or international shipping.

Are you a Dealer?

We provide our current dealers with direct access to our Dealer Resource Portal where you will find marketing materials, product specification documents, product photos and
more. To receive access to the portal, please contact marketing for assistance.

POWER PRODUCTS UNLIMITED, LLC QUICK LINKS

About Us
inll fi)

Contact Us LOGIN
STAY IN TOUCH

FIND ADEALER

tomer Support

Pricing
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Accessing Support Services and Dealer Resources

STEP 5

The Dealer Resource information page contains tools and collateral for
you to use

Such as:

Blogs, Case Studies, and FAQ Flyers
Product Brochures and User Manuals
Product Images to use on your website

l Dealer & Partner Resources .
TN e Y

SALES & MARKETING || PRODUCT PHOTOS = CUSTOMER SERVICE MISCELLANEOUS

NEW! LMR BATTERIES FAQs CHARGERS -
sEs s

FORMS N Chargers

PRODUCT BULLETINS

BROCHURES ENDURA CHARGERS

Fouow ust

LOGIC CHARGERS
AL

CaSE STUDTES

MINI-CATALOGS (NEW!)
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Navigating and Updating
Account Information:
Step-by-Step Actions

17 Steps
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Navigating and Updating Account Information: Step-by-Step Actions

Power Products | Two-Way Radio Batteries |... 17steps (4

STEP 1

Go to powerproducts.com and Click on Login

hles Become a Customer Contact Us & Login

Batteries Search our products... Q
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 2

Type in your User Name & Password (provided by the Customer Service Team)

v vy auiv DY v ay Uiy

Customer Login

Username

01-WEBDEMO “

Password

Request Username
Request Password Reset

STEP 3
Click on submit

Username

01-WEBDEMO

Password

Request Username
Request Password Reset
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 4

Click on Account Overview to complete filling out your account information

Customer Contact Us

Quick Order Form

Custom Batteries

Change Password
Edit Contact Info
Edit Account Info

Add Address

Manage Addresses

STEP 5

Review the information on your Account Overview

My Account Overview
Contact Information Edit Account Information Edit
Name:  Web Demo Company: Power Products Demo Account
Email: support@powerproducts.com Address: 2170 Brandon Trail
Alpharetta, GA 30004
UsA

Account#  WEBDEMO

Shipping Addresses

_
Web Demo 2170 Brandon Trail Alpharetta

30004 United States Edit | Delete

Y PowerProducts . 10 of 44
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 6

Click on Edit to change your shipping address

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries ‘Custom Batteries

My Account Overview

Contact Information H Account Information H
Name:  WebDemo Company:  Power Products Demo Account
Email:  support@powerproducts.com Address: 7 i

Account#  WEBDEMO

Shipping Addresses H
I S S S -
GA 30004

Web Demo 2170 Brandon Trail Alpharetta United States € Deete

POWER PRODUCTS UNLIMITED, LLC QUICK LINKS SOCIAL
FIND ADEALER

Q iESRrL:tct: ; ing 500 About Us m li @

STAY INTOUCH

MY ACCOUNT

STEP 7

Update your shipping address and information

Edit Shipping Address

General Information

Status @Enable ODisable

Nickname: * [Web Demo W

Shipping Contact Information

Attention: ™ ‘

Phone: | 770-740-9400

Fax \

|
|
Cell Phone ‘ ]
|
|

Email Address:* ‘

Shipping Address Information

Company Name: ‘Power Products Demo Account J

Addeme i 4 [A12A Beandnn Taa |
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 8

Click on Submit once you have finished updating your information

Address Line 1: |2170 Brandon Trail

Address Line 2: |

Country: |m|

City: |Alpharetta

State: | Georgia v
Zip / Postal Code: |30004

STEP 9

To change your contact information, click on Edit in the Account Overview

L]
My Account Overview
Contact Information Edit Account Information
Name: Web Demo Company: Power Products C
Email: support@powerproducts.com Address: 2170 Brandon Trz

Alpharetta, GA 3(C

Account #: WEBDEMO

Shipping Addresses
‘ Web Demo 2170 Brandon Trail Alpharetta
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 10

Update or change your contact information

Edit Contact Information

Use the form below to edit your information.

Contact Information

First Name:* "Web ‘l

Last Name:” ]Demo

Phone: ]

Cell Phone: ]

Fax [

\
\
Phone Ext ] ‘
|
|
|

Email Address: * ]support@powerurodutts.(om

STEP 11
Click on Submit

Phone Ext:

Fax:

|
Cell Phone: |
|
Email Address: * |

support@powerproducts.com
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 12

To change your Account Information, click on Edit

Account Information

Company: Power Products Demo Account
Address: 2170 Brandon Trail

Alpharetta, GA 30004

USA

Account #: WEBDEMO

ViewAll I

| City State Zip Country | Actions

Alpharetta GA 30004 United States Edit | Delt

STEP 13

Update or change your Account Information

Edit Account Information

Use the form below to edit your information.

General Information

Acct # WEBDEMO

Company Name: ‘Power Products Demo Account ‘
Phone: [ |
Extension: [ |
Fax [ |
Email Address: ‘suppor‘t@powerproduds.tom ‘

Address Information

Address Line 1: ‘1855 Lockeway Drive ‘
Address Line 2: [Building 500 J
Country [United States v |

City: ‘Alpharetta ‘
Zip/ Postal Code [30004 \
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 14
Click on Submit

Address Line 1: |21?El Brandon Trail

Address Line 2: |

Country: |m|

City: |Alpharetta

State: | Georgia v
Zip / Postal Code: |3|j|0|:|4

[ o ]

STEP 15

Click Return to Home Page

Two-Way Radio Chargers Audio Accessories Other Batteries

Your Accoun i een updated.
[ Return to Home Page }
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Navigating and Updating Account Information: Step-by-Step Actions
STEP 17

You have successfully updated your account information and shipping
address

VPWEI'PFOO‘UCTS AboutUs  CustomerSupport  GovernmentSales  BecomeaCustomer  ContactUs

Product Finder  Two-Way Radio Batteries  Two-WayRadioChargers  Audio Accessories  Other Batteries  Custom Batteries

Batteries, Chargers, and Audio Accessories
for Leading Two-Way Radios.

NEW BLOG SERIES
OEM Custom

Battery Packs

Solutions for Your Unique Needs 3 Vianufacturing
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Navigating and Managing
Invoices and Orders:
Step-by-Step

12 Steps
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Navigating and Managing Invoices and Orders: Step-by-Step

Power Products | Two-Way Radio Batteries [...12Steps (4

STEP 1

Click on Login

bales Become a Customer Contact Us & Login

m Batteries Search our products... Q
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 2

Enteryourlogininformation (Provided by the Customer Care Team) and click
on submit

Customer Login

Username

‘Oﬂ—SAI‘-,‘1PLE2 = ‘
Password
&

Request Username

Request Password Reset

POWER PRODUCTS UNLIMITED, LLC QUICKLINKS

STEP 3

To view your invoices, go to the My Account dropdown menu

Customer Contact Us & My Account

Quick Order Form

Account Overview
Custom Batteries

Change Password

Edit Contact Info

Edit Account Info

Add Address

Manage Addresses
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 4

Click on Open Invoices
Edit Account Info

Add Address

Manage Addresses

Sales Orders

Invoice History

Shipments

Sign Out
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 5
It will take you to a page showing all your currently open invoices

You can search and filter your invoices by:
Open or Closed

By Invoice Date

By Due Date

Invoices

Inveice Date = = | =

Due Date: I | 8

Status: [ Open (Closed

search | ‘ﬁ Resuts pe g5 ]

0525421 10/13/2023 11/12/2023 Open $5.31 0373729 -26Days.

0510647 3/3/2023 4/2/2023 Open $293.23 $293.23 0364215 198 Days

0510290 2/28/2023 3/30/2023 Open $221.18 $221.18 0363470 201 Days

0505743 12/29/2022 1/26/2023 Open $222.85 $222.85 0361555 262 Days View
0502214 11/2/2022 12/2/2022 Open $10.02 $10.02 0359578 319 Days View
0501994 10/28/2022 11/27/2022 Open $364.76 $364.76 0359476 324 Days View
0501795 10/26/2022 11/25/2022 Open $271.55 $271.55 0359366 326 Days View
0500162 10/4/2022 11/3/2022 Open $1823 $18.23 0358504 348 Days View
0496847 8/26/2022 9/25/2022 Open $18.19 $18.19 0356997 387 Days View
0496542 8/23/2022 9/22/2022 Open $9.96 $9.96 0356917 390 Days View
0496355 8/19/2022 9/18/2022 Open $9.98 $9.98 0356709 394 Days View
0495634 8/5/2022 91412022 Open $253.22 $253.22 0355942 408 Days View
0495445 8/3/2022 9/2/2022 Open $1000 $10.00 0356071 410 Days View
0495372 8/2/2022 9/1/2022 Open $1001 $1001 0351980 411Days View
049288 6/22/2022 7/22/2022 Open $7266 $7266 0354166 452 Days View
0492373 6/16/2022 7/16/2022 Open $4.39 $4.39 0353941 458 Days View
0488127 5/7/2022 Open $1247 $1247 0351133 528 Days View

paze {1
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 6

To view the details of a specific invoice, click on View under the actions
column

Results per page:| 50 v |

Page: @l

Order # Agi ons

0373729 -26 Days C]

0364215 198 Days View

0363470 201 Days View
0361555 262 Days View
0359578 319 Days View

0359476 324 Days View

STEP 7

It will take you to the detail page of that invoice

Invoice #0510647 Open - B

General Information

Invoice Type Invoice

Invoice Date 3/3/2023
Sales Order # 0364215
Order Date 3/2/2023

Customer PO#  Samples
Customer Number 01-SAMPLE2
« Billing Address:
- LMRSAMPLE ORDERS
* USA
« Shipping Address
= Power Products
* 1855 Lockeway Dr., Bidg 500
® Attn: Chris Fuhrmann
« Alpharetta, GA 30004
e USA
198 days past due
Your Invoice is Past Due. Please make a payment immediately.
Invoice Dates and Totals
Invoice Date 3/3/2023
DueDate  4/2/2023
Terms 07
Invoice Total $293.23
Amount Paid $0.00
Amount Due $293.23
Invoice Line Items

BP4406L1 BATTERY FOR MOTOROLA XPR3300 1 1 EACH $0.00 $0.00 FROM PO 13297-2
BP4409LI BATTERY FOR MOTOROLA XPR3300- 1 1 EACH $0.00 $0.00 FROM PO 13297-2
BPRL1502LIP BATTERY FORHYTERAPD502/PD6 1 1 EACH $0.00 $0.00
BPRL2010LI BATTERY FORHYTERAPDS02/PDé 1 1 EACH $0.00 $0.00 -
ic Default Item Code /C - - - $0.00 $0.00 SHIP NEXT DAY SAVER
/i Default ltem Code /C $0.00 $0.00 NO LABELS hw 4:21

spments - - -
3/3/2023 UPS-FREE No trackinginfa1ZA233090144376148
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 8

To view your shipments and tracking, go to the My Account dropdown menu

Customer Contact Us & My Account

Quick Order Form

Account Overview
Custom Batteries

Change Password

Edit Contact Info

Edit Account Info

Add Address

Manage Addresses

STEP 9
Click on Shipments

Manage Addresses
Sales Orders
Open Invoices

Invoice History

Sign Out
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 10

This will take you to the Shipments page which contains all the information
about your order, including the tracking number.

You can also search and filter by:
Shipping Date

Tracking Number

Order Number

Invoice Number

PO Name

Shipments

Ship Date:

‘i ‘l_-‘

Search | || All v Results per page:[50_ v]

paze PEEEEEER

Ship Date r Order # Comment
10/13/2023 UPS-FREE 1ZA23E090328905736 0373672 0525377 8S:UPS
1071372023 POST-FREE 9400136105440496436355 0373729 0525421 SS:USPS
10/13/2023 PU 0373779 0525449
10/9/2023 UPS-FREE 1ZA23E090310319117 0372640 0524992 SS:UPS
10/4/2023 POST-FREE 9405536105440454135064 0373284 0524720 SS:USPS
9/26/2023 UPS BLUE 12304e560268181073 0373029 0524073
9/26/2023 UPS-FREE 17A23E090217067174 0372313 0524096 SS:UPS
9/26/2023 UPS-FREE 17A23E090308763561 0372312 0524095 SS:UPS
9/25/2023 UPS-FREE 1ZA23E090337264519 0372907 0523955 55:.UPS
9/22/2023 PU 0372639 0523927
9/21/2023 UPS-FREE 1ZA23E090304968151 0372785 0523765 SS:.UPS
9/20/2023 UPS-FREE 1ZA23E090314291756 0372640 0523683 SS:UPS
9/14/2023 UPS-FREE 1ZA23E090316109753 0372406 0523269 SS:IUPS
9/13/2023 UPS-FREE 1ZA23E090309582200 0372129 0523143 SS:UPS
9/13/2023 UPS-FREE 12a23e090354518016 0372364 0523226
9/12/2023 UPS-FREE 1ZA23E090338352181 0372310 0523079 SS:UPS
9/12/2023 UPS-FREE 1ZA23E090338352181 0372311 0523078 SS:UPS
8/24/2023 UPS-FREE 1ZA23E090303935198 0371467 0521808 SS:UPS
8/24/2023 UPS-FREE 1ZA23E090336090851 0371462 0521778 SS:UPS
8/21/2023 UPS-FREE 1ZA23E090307267242 0371185 0521498 SS:UPS
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Navigating and Managing Invoices and Orders: Step-by-Step
STEP 11

To view an order in more detail, click on the Order #

Tracking # Order # Invoice # PO
(23E090328905736 0373672 0525377
0136105440496436355 0373729 0525421

0525449
\23E090310319117 0372640 0524992
15536105440454135064 0373284 0524720
04e560268181073 0373029 0524073
\23E090217067174 0372313 0524096
23E090308763561 0372312 0524095
\23E090337264519 0372907 0523955

0372639 0523927
123E090304968151 0372785 0523765
123E090314291756 0372640 0523683
(23E090316109753 0372406 0523269
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Navigating and Managing Invoices and Orders: Step-by-Step

STEP 12
This will take you to the details about that specific order

This page includes:

General information

Order Status

Total

Shipping Address

Details of Products Ordered
Tracking Number

Sales Order #0371039 Ta
General Information
Order Number 0371039
Order Date 8/15/2023
Status Complete
Customer Number 01-SAMPLE2
Customer PO Chris 8/15/2023
Ship Via UPS-FREE
Tax Schedule AVATAX
Terms o7
Order Totals
Product Total $0.00
Shipping $0.00
Discount. $0.00
Ord '
* LMR SAMPLE ORDERS
* USA
* Shipping Address:
* Power Products
* 1855 Lockeway Dr., Bldg 500
* Attn: Chris Fuhrmann
* Alpharetta, GA 30004
* USA
Order Line Items.
BP5571LI-1 BATTERY FORMOTOROLA CLS1110-3.7V/ 1200 mAh/ 4.4 Wh/ Li-lon 5 5.00shipped $0.00 £0.00
0.00 backordered
BP5615MH BATTERY FOR KENWOOD TK240 - 7.2V / 2000 mAh / NiMH 1 1.00shipped $0.00 £0.00
0.00 backordered
BP5617MF BATTERY FOR KENWOOD TK190 - 7.2V / 2000 mAh / NiMH 1 1.00 shippec $0.00 0.00
0.00 backor
BPKNB48L-07 BATTERY FOR KENWOOD NX200 - 7 1 1.00 shipps $0.00 $0.00
0.00 backordered
BPKNB4SLI-48 BATTERY FOR KENWOOD NX200 - 7.2V /4800 mAh / 34.6 Wh/ Li-lon 1 1.00shipped $0.00 $0.00
0.00 backordered
Default Item Code /C 0 - $0.00 $0.00

c
SHIP CLASS 9 NEXT DAY AIR - NO LABELING REQUIRED

Invoices

0521200 $0.00 8/15/2023 Paid $0.00 9/14/2023 |
Shipments

8/15/2023 UPS-FREE 0521200 Notracking nfo1za23e090154800142 - |
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How to Search for
Products on the
Power Products Website

30 Steps
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How to Search for Products on the Power Products Website

Power Products | Two-Way Radio Batteries |...50steps 2

STEP 1

Go to powerproducts.com and Click on Login

v P owe ) AboutUs  CustomerSupport ~ GovernmentSales  BecomeaCustomer  ContactUs & Login

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries Search our products.

Batteries, Chargers, and Audio Accessories
for Leading Two-Way Radios.

¥

OEM Custom
Battery Packs

Solutions for Your Unique Needs

LEARN MORE ‘

Product Finder

28 of 44

i '. ower rodwfs Copyright © 2023 Power Products Unlimited. All Rights Reserved. All trademarks are owned by Power Products Unlimited, LLC.

A MISSION CRITICAL ELECTRONICS BRAND




How to Search for Products on the Power Products Website
STEP 2

Enter your Username and Password (Provided by the Customer Service Team)

Customer Login

Username

01-WEBDEMO ‘

Password

Request Username
Request Password Reset

STEP 3
Click on submit

Username

01-WEBDEMO

Password

Request Username
Request Password Reset
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How to Search for Products on the Power Products Website
STEP 4

To search for products, hover over the Product Finder dropdown menu

S PowerProducts

A MISSION CRITICAL ELECTRONICS BRAND

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers

Two-Way Radio Batteries By Radio Brand / Model

Two-Way Radio Chargers PolyMax HPC Batteries
Audio Accessories IS Batteries
By Radio Series Smart Batteries

Special Offers Primary Lithium Batteries

es, Charg
for L eadi

Clamshell Batteries

STEP 5

If you want to search for batteries and charger accessories for a specific
radio, click on By Radio Brand / Model

Y PowerProducts

TICAL ELEC BRAND

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers

Two-Way Radio Batteries By Radio Brand / Model

Two-Way Radio Chargers PolyMax HPC Batteries
Audio Accessories IS Batteries
By Radio Series Smart Batteries

Special Offers Primary Lithium Batteries

es, Chargers,
for L eading T

Clamshell Batteries
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STEP 6
By Radio Brand / Model

ProductFinder ~ Two-WayRadioBatteries ~ Two-WayRadioChargers  Audio Accessories  Other Batteries  Custom Batteries

Home » Two-Way Radio Batteries » By Radio Brand / Model

By Radio Brand / Model

BT T T T
I T BT T

STEP7
If you are looking for APX8000 batteries and chargers, Click on MOTOROLA

I T T
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STEP 8

Click on APX6000 / APX6000XE / APX7000 / APX7000XE / APX8000 /
APX8000XE

» Home » Two-Way Radio Batteries » By Radio Brand / Model » Motorola

Motorola

——

RADIUS P10/ P50+ (HIGH POWER)/SP10 RADIUS P10/ P50+ (LOW POWER)/ 5P10/ RADIUSP10/PS0+ (LOWPOWER)/sP1o/ I .. | M

STEP 9

You should see all the available batteries and chargers for that specific radio

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries

Home » Two-Way Radio Batteries » By Radio Brand / Model » Motorola » APX6000 / APXS000XE / APX7000 / APX7000XE / APX8000 / APXG000XE

APX6000/ APX6000XE / APX7000 / APX7000XE / APX8000 / APX8000XE

Gallery

Two-Way Radio Batteries - PolyMax HPC

BATTERY FOR MOTOROLA APX6000 - 7.4V / 3400 mAh / 25.2 Wh / LiPo
Part Number: PM4486LIPIC

Also Fits: APXS000XE, APX7000, APXTO00XE, AF
60.0 mm x 42,2 mm). Compatible with Endura

. PolyMax HPC cells. IP68 rated. Smart battery. Dimensions (LxWiD): 3.41" x 2.36" x 1.66" (86,6 mm x

PRES 1/ 2 chargers.

BATTERY FOR MOTOROLA APX6000 - 7.4V / 5100 mAh / 37.7 Wh / LiPo
Part Number: PM4487LIPIC

Also Fits: APXA000XE, APX7000, APX:
HxWxD] 9" x 2.34" x 1.57" (1364

JOOXE, APX8000. PolyMax HPC cells. Smart battery. Ca
h Endura V3

y: 5100 mAh typical / 4850 n
Ia IMPRES 1/ 2 chargers.

mensions

m x 59.4 mm x 39.9 mm). Compatibly

Two-Way Radio Batteries
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STEP 10

Alternatively, you can search for batteries by type from the Two-Way Radio
Batteries drop-down menu

4 PowerProaucts

A MISSION CRITICAL ELECTRC

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers A

Intrinsically Safe
High Capacity (LiPo)

» Home » Two-Way drand / Model » Motorola » APX¢
Primary Lithium

APX60C ... satierics )XE / APX700!

Clamshell Batteries

Batteries for Discontinued
Radios

STEP 11

Click on Intrinsically Safe

Y PowerProducts

AMISSION CRITICAL ELECTRONICS BRAND

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Au

Intrinsically Safe

High Capacity (LiPo)
» Home » Two-Way Jrand / Model » Motorola » APX6
Primary Lithium

APX60C .. coiceries )XE / APX700(

Clamshell Batteries

Batteries for Discontinued
Radios
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STEP 12

It will take you to an information page about that specific type of battery as
well as show the available packs at the bottom of the page

INTRINSICALLY SAFE BATTERY PACKS

470-938-1030 ‘

7 VIEW =
15 Battercs

7 viEw | E—
it
mn

e e PRODUCT
i .QFINDE

STEP 13

To get more specific details on the battery, click on a battery to navigate to
the product details

\ ~]
[~
\ v
| submit
LETHGILTES LE4489LIIS LE9857MHIS u
(Smart or Semi-Smart) (Smart or Semi-Smart) Motorola XTS2500 Mo
Motorola XPR6100 Motorola XPR7000 Replaces PN
Replaces PN Replaces PN NTN9857
PMNN4069A PMNN2489
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STEP 14

The product detail page will have the battery details, Spec sheets, and/or
Product Brochures if applicable. It will also show your price for the product
if you are logged into your account.

ns (HXWxD): 5.
nada)

@ VIEW LARGER

On IMPRES 1 chargers provides complete ba

Provides battery level icon and battery informa

On IMPRES 2 chargers, displays UNKNOWN BATTERY, but charges to 1550 mAh capacity. Does not display

battery level icon or battery information on the radio.

PART NUMBER: LE40&LIIS

Qry: 1 ADD TO CART

[Price: $87.00 )

ENDURA RUGGED 4
UNIT IN-VEHICLE

CHARGFR FOR

Related Items

ENDURA DUAL UNIT ENDURA RUGGED
CHARGER FOR SPEAKER MIC FOR
nnnnnnnn MOTOROLA

STEP 15

To search for chargers, click on Two-Way Radio Chargers dropdown menu

er P f OGUCTS About Us Customer Support

Al AND

er Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Ba

In-Vehicle Chargers

Desktop Chargers

SICALLY SAFE BAﬂ EVC Chargers by Endura

FOCS Charging Cases
ENERGY FOR HAZARDOU:!

. . Product Finder . . .
¢ intrinsically safe two-way radio _____., ____ ___ _._, ___ _uality materials, designed for

ing handheld radios in dangerous areas where combustible dusts, fibers, or gases exist.
ering and adherence to rigorous assembly standards ensure that Logic Energy batteries
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STEP 16

If you are looking for an EVC charger, Click on In-Vehicle Chargers

About Us Customer Support

L% 55

*S BRAND

er Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Ba

In-Vehicle Chargers

Desktop Chargers

SICALLY SAFE BAT] evcChargersbyEndura

FOCS Charging Cases
ENERGY FOR HAZARDOU!

o ~ Product Finder A ) _
r intrinsically safe two-way radio _ _ . Juality materials, designed for

ing handheld radios in dangerous areas where combustible dusts, fibers, or gases exist.
ering and adherence to rigorous assembly standards ensure that Logic Energy batteries

=R e

STEP 17

Click on the Gray Box of the type of In-Vehicle Charger you are looking for,
like the Rugged Single Unit EVC charger

chargers allow
your radios
to stay

|ENDURR| ?A%%EE =

Available for Motorola, Kenwood, Harris, Hytera, Icom, Maxon, BK Technologies,
Tail, Vertex Standard and other portable radios

Smart — Adaptable — Reliable™

powered-on
while charging.

Rugged Single Unit Single Unit Dual Unit Six Unit Twelve Unit
w Tested to 9 g-force and NFPA compliant.
m USB port for o m without e without o without
tablets. e e e radn. adin i
o Includes DC horizontal - Sep - -
release tie-down strap. surface. i position. configured for aspecific radio o ik
m Includes charging pod, vehicl power  Includes dual charging pod, 100V-240V mogels. diferent radio modess.
‘adaptes and mounting bracket with ACto DC power supply.  Includes sx charging pods, 100¥-240V 0 Includes six dual charging pods, 100¥—
adjustable tie-down strap. 1 Accessarles for vehice Installation: MmlIerSilfm.. M\‘MINKWWWW
b ;&::”‘ ~ Harwire kit (TWCSM-HW). Lyl e
« Hardwire kit (TWCSM-HW). ~ Hardvrire kit (TWCSM-HW).
e ECIM EC2M EC6M EC12M
EVC A
-

Endura radio chargers are highly reliable and a top choice among communications professionals. Endura 2-way radio
chargers are available in single and multi-unit models. Endura chargers are compatible with Li-Ion, LiPo, NiMH,

or NiCd batteries based on pod or charger model selected.

KEY FEATURES

Qo 25: IN BUSINESS
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STEP 18

This will take you to the Radio Brand/ Model (Endura) page to find what type
of charger you are looking for

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries

Home » Two-Way Radio Batteries » Radio Brand / Madel (Endura)

Radio Brand / Model (Endura)

T T TR TR
‘

POWER PRODUCTS UNLIMITED, LLC QUICK LINKS

FIND ADEALER

STEP 19
For example, Click on MOTOROLA

]
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STEP 20

Click on APX6000 / APX6000XE / APX7000 / APX7000XE / APX8000 /
APX8000XE

» Home » Radio Brand / Model (Endura) » Radio Brand / Model (Endura) » Radio Brand / Modt

Motorola

APX900 / APX1000 / APX3000 / APX4000

CP125 / AX SERIES / GP2000/ PRO2150 /
CP110 VL130
DP4400/DP4401/DP4600/DP4601/
DP4800/ DP4801 EX500/EX600/PRO5150 ELITE

STEP 21

The page will show you all the chargers and batteries we have available for
that radio type

VPOWGI_'PFQGUCTS' AboutUs  CustomerSupport  GovemmentSales  BecomeaCustomer  ContactUs

ProductFinder  Two-WayRadioBatteries  Two-WayRadio Chargers  Audio Accessories  Other Batterles  Custom Batteries

» Home » Radio Brand / Mode! (Endura) » Radio Brand / Model (Endura) » Radio Brand / Model (Endura) » Motorola » APX6000 / APX6000XE / APX7000 / APX7000XE / APX8000 /
APX8000XE

APX6000 / APX6000XE / APX7000 / APX7000XE / APX8000 / APX8000XE

EiGallery IS List
Two-Way Radio Chargers

ENDURA TWELVE-UNIT SMART CHARGER FOR MOTOROLA APX6000
Part Number: EC12MV3-MT19T-D

with NiCd, NiMH, Li-lon, and LiPo batteries. Includes six V3 specific dual
all OEM batteries, including PMNN4547A,

ENDURA IN-VEHICLE SMART CHARGER FOR MOTOROLA APX6000
PartNumber: ECIMY3-MT19T

ccharging adapter, mounting bracket with
, es. hal & PMNN4547A.

ENDURA SINGLE UNIT SMART CHARGER FOR MOTORGLA APX6000

pecific charging pod,
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STEP 22

Alternatively, you can search for chargers by Radio Model by clicking the
Two-Way Radio Chargers dropdown menu and selecting Product Finder

This will take you to the Radio Brand / Model (Endura) selection page from step 18

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries

In-Vehicle Chargers

Desktop Chargers

wnv
DESKTOP CHARGERS FOR 1 tvc churgersiyinua 1S 2 5 2 IN BUSINESS
- FOCS Charging Cases g TheTwo—WayRadio Power Experts!

Smart — Adaptable - Reliable™

Available for Motorola,
Tait, Vertex Standard

STEP 23

To find audio accessories, click on the Audio Accessories dropdown menu
and select Endura Audio

About Us Customer Support Government Sales Beco

Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries

Endura Audio

Product Finder
adio Brand / Model (Endura) » Ra Motorola » APX6000 / APX600C

ESM-50 Speaker Mic

I00XE / APX7000 / APX7000XE / APX80(
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STEP 24

This will take you to the Audio Accessories information page

Two-Way Radio Audio Accessories

SPEAKER MICS | EARPIECE HEADSETS | SURVEILLANCE KITS

EsH-50
Rugged Speaker Mic

© PRODUCT
y > FINDER

Search by brand and Rodio Modkl

STEP 25

You can search for audio accessories for a specific radio by clicking the Radio
Brand on the Audio Page

What can you expect from Endura speaker mics?

Omni-directional microphones for clarity of sound.

IP rated to fit conditions in the field.

Kevlar fiber reinforced cabling for durability.

Sturdy clips, where applicable.

Heavy-duty strain reliefs for a perfect fit for any user.

Exceptional customer service and support.

« Ability to quickly develop new models. \\1

E Search Audio Accessories By Radio Brand and Model:

MOTOROLA ICOM HYTERA BK / RELM BEARCOM

KENWOOD | TAIT VERTEX L3HARRIS

=]
Private Label / Logo Speaker Mics !

A great way to brand your fleet/emergency team/county and more!

g BAY CITY SHERIFF'S DEPT.

fi'\ Gulf County Pablic Safety

BN YOUR Logo Here!
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STEP 26
Click on APX6000 / APX7000 / APX8000 / SRX2200

ch Audio Accessories » Search Audio Accessories » Search Audio Accessories » Search Audio Accessories » M

ola

00/ APX3000/ APX4000 APX6000/ A ‘ ‘I CP100/XTN
125/ GP2000/ VL130 CPASO/CP00D/CEESO/EPSSO/PRA00 CP185/CP476/CP4|
300/ GTX/ LTS2000 MAG ONE / BPR40 P10/5P10/5P50

STEP 27

This page will show you all the available Audio Accessories for that Radio
Model

Product Finder Two-Way Radio Batteries Two-Way Radio Chargers Audio Accessories Other Batteries Custom Batteries

APX6000/ APX7000 / APX8000 / SRX2200

B Gallery = List

Earpiece Headsets

ENDURA 1 WIRE AUDIO KIT - G RING, PTT, MT? FOR MOTOROLA APX6000

Part Number: EAK-TWGR-MT?

Aisa Fits: XPRE100, XPR6300, XPRE350, XPR6380, XPRES00, XPRESS0, XPRE 580, XPR7350, XPR7550, XPR7580, SRX2200, APX900, APX1000, APX3000,
APX4000, APX5000, APX7000, APXB000. Features swivel earpiece.

Surveillance Kits

ENDURA 1 WIRE SURVEILLANCE KIT - AT DISCONNECT, PTT, FOR MOTOROLA APX6000
Part Number: ESK-TWATD-MT9

Alsa Fits: XPRG 100, XPR6300, XPR6350, XPR6380, XPRE500, XPRE550, XPR6580, XPR7350, XPR7550, XPR7580, SRX2200, APX900, APX1000, APX3000,
APX4000, APX5000, APX7000, APX8000. Features: Quick disconnect audio tube. Includes spare earbud.

¢
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STEP 28

To read the full product description and details, click on a product to go to
its product details page

Also Fits: XPR6100, XPR6300, XPR6350, XPR6380, XPR6500, XPR6550, XPR6580, XPR7350, XPR7550, XPR7580, SRX2:
APX4000, APX5000, APX7000, APX8000. Features: IP54 rated, 3.5 mm port for optional listen only earpiece.

ENDURA SPEAKER MIC FOR MOTOROLA APX6000
Part Number: ESM-32-MT9

Also Fits: XPR6100, XPR6300, XPR6350, XPR6380, XPR6500, XPR6550, XPR6580, XPR7350, XPR7550, XPR7580, SRX2:
APX4000, APX5000, APX6000XE, APX7000, APX7000XE, APX8000, APX8000XE. Features: IP67 rated, extra loud audio (
listen only earpiece, 4.5 mm cable, replaceable clip.

(—‘,w JRA RUGGED SPEAKER MIC FOR MOTOROLA APX&000 / XPR7000 RADIC ]
Part Number: ESM-50-MT9-00

Also Fits: XPR6100, XPR6300, XPR6350, XPR6380, XPR6500, XPRE550, XPR6580, XPR7350, XPR7550, XPR7580, SRX2:
APX4000, APX5000, APX6000XE, APX7000, APX7000XE, APX8000, APX8000XE. Features: Dual PTT, emergency button
volume down (-} / volume restore (+) buttons, 3.5 mm port for optional listen only earpiece. IP67 rated.

ENDURA RUGGED SPEAKER MIC WITH AUTO-NEXUS PORT FOR MOTOROLA APX6000

Part Number: ESM-50-MT9-04

Also Fits: XPR6100, XPR6300, XPR6350, XPR6380, XPR6500, XPR6550, XPR6580, XPR7000, XPR7350, XPR7550, XPR7!
APX3000, APX4000, APX5000, APX6000XE, APX7000, APX7000XE, APX8000, APXS8000XE. Features: Dual PTT, emergel
programmable button, volume down (-) / volume restore (+) buttons, 3.5 mm port for optional listen only earpiece. IP67 rat«
3M Peltor, Savox, and NATO wired headsets with electret microphone (ECM). Not compatible with NATO wired headsets w
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STEP 29

You can also use the search bar to find specific products you are looking for

You can search by:

Radio Model / Brand

Product Type

OEM Part Number

Power Products Part Number

Any Battery / Charge / Audio Spec

stom Batteries AXPS8000| »

nAh/16.3Wh/Li-lon/IS
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STEP 30

It will take you to the search results for the products you are looking for

q rowerProducts AboutUs  CustomerSupport  GovernmentSales  BecomeaCustomer  ContactUs

Product Finder ~ Two-Way Radio Batteries ~ Two-Way Radio Chargers  Audio Accessories ~ Other Batteries  Custom Batteries

Search » APX8000

earch Results

22 Gallery = List

Two-Way Radio Batteries - PolyMax HPC

BATTERY FOR MOTOROLA APX6000 - 7.4V / 3400 mAh / 25.2 Wh / LiPo
Part Number: PM4486LIPIC

Also Fits: APX6000XE, AP:
60.0mm x 42,2 mm}. Comg

APX7000XE, APX8000. PolyMax HPC cells. IP68 rated. Smart battery. Dimensions (LaWxD): 3.41" x2.36" x 1.64" (86.6 mm x
with Endura V3 and IMPRES 1/ 2 chargers.

BATTERY FOR MOTOROLA APX6000 - 7.4V / 5100 mAh / 37.7 Wh/ LiPo
Part Number: PM4487LIPIC

Also Fits: APX6000XE, APX7000, APX7000XE, APX8000. PolyMax HPC cells. Smart battery. Capacity: 5100 mAh typical / 4850 mAh minimum. Dimensions
(HxWxD}: 5.39" x 2.34" x 1.57" (136.8 mm x 59.4 mm x 39.9 mm). Compatible with Endura V3 and Motorola IMPRES 1/ 2 chargers.
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