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Accessing Support Services and 
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5 Steps

Accessing Support Services and Dealer Resources

2 of 44



STEP 1

Click on Customer Support
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STEP 2

This will take you to the Customer Support information page 

Here you can :ndR
Contact information for the Customer Care team
Fesource Aorms
ldditiona3 Support Services
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STEP 3

Read the additional support services provided by Power Products

STEP 4

For dealer resources, either contact marketing for assistance or follow the
 Dealer Resource link in the footer of the webpage
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Accessing Support Services and Dealer Resources

STEP 5

The Dealer Resource information page contains tools and collateral for 
you to use

Such asR
,3ogsQ Case StudiesQ and AlP A3yers
Mroduct ,rochures and User Ianua3s
Mroduct Nmages to use on your website
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Navigating and Updating 
Account Information: 
Step-by-Step Actions

17 Steps
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STEP 1

Go to powerproducts.com and Click on Login
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STEP 3

Click on submit

Navigating and Updating Account Information: Step-by-Step Actions

STEP 2

Type in your User Name & Password (provided by the Customer Service Team)
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STEP 6

Review the in5ormation on your Account Overview

Navigating and Updating Account Information: Step-by-Step Actions

STEP 4

Click on Account Overview to complete flling out your account in5ormation
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STEP 7

Click on Edit to change your shipping address

STEP 8

Update your shipping address and in5ormation
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STEP 9

Click on Submit once you have fnished updating your in5ormation

STEP ,

To change your contact in5ormation0 click on Edit in the Account Overview
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STEP 1I

Update or change your contact in5ormation

STEP 11

Click on Submit
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STEP 12

To change your Account Hn5ormation0 click on Edit

STEP 13

Update or change your Account Hn5ormation
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STEP 14

Click on Submit

STEP 16

Click Return to Yome Page
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STEP 18

;ou have success5ully updated your account in5ormation and shipping  
address
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Navigating and Managing 
Invoices and Orders: 

Step-by-Step
12 Steps
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STEP 1

Click on  Login
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STEP 3

To view your invoices, go to the My Account dropdown menu

Navigating and Managing Invoices and Orders: Step-by-Step

STEP 2

Enter your login information (Provided by the Customer Care Team) and click 
on submit

19 of 44



STEP 4

Click on Open Invoices
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STEP 5

It will take you to a page showing all your currently open invoices

You can search and l:ter your invoices byO
Bpen or C:osed
Iy 5nvoice Date
Iy Due Date
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STEP 6

To view the details of a speciVc invoice, click on 7iew under the actions
 column

STEP 8

It will take you to the detail page of that invoice
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STEP 0

Click on Shipments

Navigating and Managing Invoices and Orders: Step-by-Step

STEP 9

To view your shipments and tracking, go to the My Account dropdown menu
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You can a:so search and l:ter byO
Shipping Date
TracNing Pumber
Brder Pumber
5nvoice Pumber
8B Pame

Navigating and Managing Invoices and Orders: Step-by-Step

STEP 1.

This will take you to the Shipments page which contains all the information 
about your order, including the tracking number#
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STEP 11

To view an order in more detail, click on the Order 8
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STEP 12

This will take you to the details about that speciVc order

This page inc:udesO
Aenera: information
Brder Status
Tota:
Shipping 0ddress
Detai:s of 8roducts Brdered
TracNing Pumber
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How to Search for 
Products on the 

Power Products Website

30 Steps

How to Search for Products on the Power Products Website

27 of 44



STEP 1

Go to powerproducts.com and Click on Login
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STEP 3

Click on submit

How to Search for Products on the Power Products Website

STEP 2

Enter your Username and Password (Provided by the Customer Service Team)

29 of 44



STEP 4

To search for products, hover over the Product Finder dropdown menu

STEP 5

If you want to search for batteries and charger accessories for a speci/c
 radio, click on By Radio Brand M 6odel
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STEP 7

By Radio Brand M 6odel

STEP A

If you are looking for XP80OOO batteries and chargers, Click on 69T9R9LX
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STEP 0

Click on XP87OOO M XP87OOO8E M XP8AOOO M XP8AOOO8E M XP80OOO M
 XP80OOO8E

STEP Y

Vou should see all the available batteries and chargers for that speci/c radio
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STEP 11

Click on Intrinsically Safe

How to Search for Products on the Power Products Website

STEP 1O

Xlternatively, you can search for batteries by type from the Two-Way Radio 
 Batteries drop-down menu
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STEP 13

To get more speci/c details on the battery, click on a battery to navigate to
 the product details
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STEP 12

It will take you to an information page about that speci/c type of battery as 
 well as show the available packs at the bottom of the page
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STEP 15

To search for chargers, click on Two-Way Radio Chargers dropdown menu

How to Search for Products on the Power Products Website

STEP 14

The product detail page will have the battery details, Spec sheets, andMor 
 Product Brochures if applicable. It will also show your price for the product 
 if you are logged into your account.
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STEP 17

If you are looking for an ExC charger, Click on In-xehicle Chargers

STEP 1A

Click on the Gray Bo> of the type of In-xehicle Charger you are looking for,
 like the Rugged Single Unit ExC charger
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STEP 1Y

For e>ample, Click on 69T9R9LX
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STEP 10

This will take you to the Radio BrandM 6odel (Endura) page to /nd what type 
 of charger you are looking for
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STEP 2O

Click on XP87OOO M XP87OOO8E M XP8AOOO M XP8AOOO8E M XP80OOO M
 XP80OOO8E

STEP 21

The page will show you all the chargers and batteries we have available for 
that radio type
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STEP 22

Xlternatively, you can search for chargers by Radio 6odel by clicking the 
Two-Way Radio Chargers dropdown menu and selecting Product Finder

This will take you to the Radio Brand / Model (Endura) selection page from step 18

STEP 23

To /nd audio accessories, click on the Xudio Xccessories dropdown menu 
and select Endura Xudio
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STEP 24

This will take you to the Xudio Xccessories information page

STEP 25

Vou can search for audio accessories for a speci/c radio by clicking the Radio
 Brand on the Xudio Page

How to Search for Products on the Power Products Website

40 of 44



STEP 27

Click on XP87OOO M XP8AOOO M XP80OOO M SR822OO

STEP 2A

This page will show you all the available Xudio Xccessories for that Radio 
6odel
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How to Search for Products on the Power Products Website

STEP 20

To read the full product description and details, click on a product to go to 
 its product details page

42 of 44



You can search by:
Radio Model / Brand
Product Type
OEM Part Number
Power Products Part Number
Any Battery / Charge / Audio Spec
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STEP 2Y

Vou can also use the search bar to /nd speci/c products you are looking for
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STEP 3O

It will take you to the search results for the products you are looking for
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